
Welcome to the 
VA St. Louis 

Health Care System

NEW EMPLOYEE ORIENTATION
Jefferson Barracks Division 
First Day 8:00 am – 4:30 pm

Time Topic Presenter / Phone Extension

8:00 am - 8:15 am Welcome  Juan Rivera (Office 6-3949)
Bldg. 24 Auditorium (6-4871)

8:15 am – 9:15 am Employee Benefits Denise Busiek (6-6620) 
9:15 am – 10:20 am Human Resources (Forms-Applications) HR Assistants (6-6620) 

10:20 am – 10:30 am Break 

10:30 am – 11:10 am 
Welcome

ICARE Core Values/Commitment  
Veteran Connections

Juan Rivera (Office 6-3949)
Bldg. 24 Auditorium (6-4871) 

(VA 3901227)
11:10 am – 11:15 am Arsenal Credit Union Jennifer Remes 
11:15 am - 12:00 pm Lunch On your own
12:00 pm - 12:30 pm Employee Health Melissa Nixon (6-4262) 
12:30 pm – 1:00 pm Emergency Management Mike Nicklow (6-3305) 
1:00 pm - 1:10 pm Break 

1:10 pm – 1:50 pm 
Chemical Hazard Communication, 

Asbestos Awareness, Radiation Safety 
/Fit Testing – N 95

Isaac LaSalle (6-8001) 

1:50 pm – 2:10 pm VA Privacy / Records Management Jennifer Roberts RHIT (6-4071)
 (VA 10203)

2:10 pm – 2:35 pm VA Information Security Awareness and 
Rules of Behavior 

Mark Kreutsberg, ISO (6-3155) 
(VA 832914) 

2:35 pm – 2:45 pm Break 

2:45 pm – 3:20 pm VA Timeline
Organizational Structure

Juan Rivera (Office 6-3949) 
Bldg. 24 Auditorium (6-4871) 

3:20 pm – 3:55 pm Patient Centered Care, next day location 
and schedule 

Juan Rivera (Office 6-3949) 
Bldg. 24 Auditorium (6-4871) 

3:55 pm – 4:30 pm (Questions and Answers Session)
Fit testing – N 95 

HR Assistants (6-6620) 
Isaac LaSalle (6-8001) 

4:30 pm Day One Complete Dismiss 



Time

8:00 am – 8:15 am Welcome
Building 1T - Room 129 Randy Torralba 

8:15 am – 8:45 am Police Brief & Parking Permits PIV Badges (5-6325) 
Police Brief/Parking Pass Registration 

& Issuance
8:45 am – 8:55 am Break 

8:55 am– 9:50 am Active Threat Police (5-6326) 
(VA 24637)

9:50 am – 10:00 am Break

10: 00 am - 10:40 am Operation SAVE Angela Cook (5-4879) 
(VA 966979)

10:40 am – 11:00 am Infection Prevention (IP) Infection Prevention (5-471/6-3152) 
(VA 1329972) 

11:00 am - 11:30 am AFGE (Union) AFGE (5-6513/6-66504) 

11:30am - 12:15 pm Lunch On your own 
12:15 pm – 12:30 pm GEMS Program Henry Moglia (5-4731)
12:30 pm – 12:45 pm Facilities Engineering Service Chris Keuss (5-8717) 
12:45 pm – 1:00 pm Facility Safety/Construction Safety Mike Nicklow  (5-3181) 
1:00 pm - 1:10 pm Break 

1:10 pm - 1:30 pm Patient Safety Quality Management (5-3500) 
(VA 1327970)

1:30 pm - 1:50 pm Performance Improvement (IP) Quality Management (5-3500) 
(VA 1324971)

1:50 pm - 2:10 pm Chaplain Service Thomas Tedmon (894-6566) 

2:10 pm - 2:20 pm Break

2:20 pm - 3:40 pm Prevention of Workplace 
Harassment/No Fear Act 

Elizabeth Jenkins (5-6476)
(VA 8872)

3:40 pm – 4:00 pm Government Ethics Jamie Cooper (55591)
(VA 3812493)

4:00 pm - 4:30 pm Course Evaluation Randy Torralba (6-1405) 

4:30pm Day Two Complete Dismiss 

NEW EMPLOYEE ORIENTATION 
John Cochran Division 

Second Day 8:00 am – 4:30 pm 
Presenter / Phone Extension Topic 



8:00 am – 11:30 am VA 101
(1 break incorporated) VA 101 Facilitator 

11:30 am - 12:15 pm Lunch On your own 
12:15 pm – 2:00 pm Military Cultural Competency MCC Facilitator
2:00 pm – 2:15 pm Break On your own

2:15 pm – 4:30 pm LEAN White Belt Training
(1 break incorporated) LEAN Facilitator 

4:30pm Day Three Complete Dismiss 

NEW EMPLOYEE ORIENTATION 
Third Day 8:00 am – 4:30 pm 

Time Topic Presenter / Phone Extension 



Forms Deadline Return Forms to Missed Deadline 

Health Benefits Days from entering 
59 on Duty (EOD) HR Assistant 

After 60 days, you are 
considered to have declined 
coverage 

Life Insurance 59 Days from entering 
duty HR Assistant 

After 60 days, you are 
considered to have declined 
coverage 

Declining Life 
Insurance 

No later than the 1st Pay 
period from entering on 

duty 

Dental & Vision 
59 Days from entering 

duty 

Online 
www.BENEFEDS.com 

or 
877-888-3 3 3 7 

After 60 days you must enroll 
during Open Season in Nov-Dec 

TSP 
Within the 1st week on 

duty if declining 
contribution 

HR Assistant Changes to contribution can be 
made through MyPay or with 
Local HR Office 

FSA Accounts 59 days from EOD 
www.fsafeds.com or 877-

372-3337 
After 60 days it can be done 
during Open Season (Nov/Dec) 

Long Term Care 59 days from EOD 
www.ltcfeds.com or 800-

582-3337 
After 60 days, enrollment may 
require additional documentation 

Mass Transit N/a 
Request are made to Ms. 

Donna Cramer 
Process may take 30 days or 
more. 

https://www.BENEFEDS.com
https://www.fsafeds.com
https://www.ltcfeds.com



